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* Direct mail

* Newspaper ads
* Billboards

* Printed flyers

* In-office signage

* External signage
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* Patients want communication with your practice to be:

* Prompt

* Convenient
* Efficient

* Personal

* Customizable
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77% of consumers prefer to
receive permission-based
marketing communications
through email
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84% of all email traffic in 2015
will be spam.

* With great power, comes great
responsibility.

* Text (SMS)

* Push notifications

e Email
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The best reason to open an
email is to find a benefit or an
answer within.

“Find out about...”

“See what/who is...”
“The best ___ that will ___..”
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Organic SEO is the process of
affecting the visibility of a
website or a web page in a
search engine’s unpaid results.
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Google AdWords or PPC - ]

* Mobile Responsive
* Organic SEO

* Patient education articles and
videos

* Blog (updated regularly)
* Online appointment requests

* Patient Testimonials
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70% - Add value to
your business and 10% - Posts are
brand recognition \) promotional in

4 nature

20% - Sharing other’s
ideas or posts
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* Try to post at least other
day.

* Don’t miss Wednesdays

* Post right after work arrival,
lunch hour, right after work.

* Schedule posts using

HootSuite.com or Buffer.com
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Local Business results in Google search

Pure Local Resuls at ccal Firnder Page
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* The goal of Healthgrades is to bring a new
level of transparency to healthcare.

* More than one million people a day rely
upon Healthgrades to research, compare
and connect with doctors and other
healthcare professionals.
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Better health begins here

Let's ot started. Select the type of specialst youre iookeng fo
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Set up your page at:
Healthgrades.com

Search for your name (or

speciality) and zip code. Scroll

down and click on “get started

today.” The website will walk — eLame Seite s
you through the steps

necessary.
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Find and Claim your Yeip Business Page
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Set up profiles and

P ) L s
notifications on multiple
review sites

Ask patients for a review
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» Good reviews can help grow your sales, and even bad reviews can turn
good with a fact, satisfactory response.

* Yelp reports 5%+ sales boosts to businesses with each additional star rating.

» 33% of bad reviews turn good if the business owner responds.

Always be concise and positive, thanking people and letting them know that
you're available if they need to contact you.
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Marketing needs to be a
priority, and part of your work
process.
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